YTBEPXAAIO
NbiceHko CBeTnaHa CepreeBHa Hayasb
MKY «¥npaBneHue o6pasoBaHus
MOTbIFMHCKOrO panoHa»

(nognuce)

(Aata)

MNnAH

Mo yCTpaHEeHMH HeAO0CTaTKOB, BbISIBIEHHbIX B X04€ HE3aBUCMMOM OLEeHKM KavecTBa YCNOBMIA OKasaHMA yCnyr
MyHuumnansHoe 610 4KeTHOe 06LLe06pa3oBaTesibHOE yupexaeHne KupcaHTbeBcKas cpeaHasa obuieobpasoBaTefibHas WKona

HepocTaTku, BbISIB/IEHHbIE B X04€ HE3aBUCKMMOIA
OLEHKM KayecTBa YCNOBUIA OKasaHUS ycnyr
opraHusauue

Ha 2020-2023 rr.

HanmeHoBaHuMe lMnaHoBbLIN
MeponpuaTUA no CpOK
yCTPaHEHUN0 HeQOCTaTKOB, peanunsaynm

BbISIBIEHHbIX B X0A€ MEpPONpUATH

HE3aBUCUMOM OLLEeHKM A
KauecTBa YC/TI0BUIA OKazaHMUS
yCnyr opraHusayunen

OTBETCTBEHH
biu
NCMONHUTENb
(c yKazaHunem
thammnnmu,
VMEHMW,
oT4yecTBa U
LOMKHOCTN)

I. OTKPbITOCTb M AOCTYNHOCTb MH(OPMaLUKM 06 opraHusaymm

Ha odwuuymanbHOM caliTe opraHusayum He
npeacTaBfieHa cnefyrouwas nHhopMawms:
-Hannuve wn  ¢dyHKUMOHUPOBaHUE

«4acTo 3agaBaeMblie BOMPOCHI»
-ObecneyeHne  TEXHUYECKOW

pasgena

BO3MOXXHOCTU

PasmelweHne nHgpopma umn AHBapb

2021

H.A. YraiiHosB
ANpeKTop
LW KOSbI

CefieHunsa o xofe
peanusaumm MeponpuaTus

peann3oBaHH
ble Mepbl Mo
yCTpaHeHuto
BbISIBNEHHbIX
HeA0CTaTKOB

thakTa

YyecKum
CPOK

peanns
aumm



BbIPOXKEHUS nojay4vaTtenieM YCAyr MHEHUS O
KayecTBe OKasaHMS ycnyr (Hainmuue aHKeTbl Ana
onpoca rpaxgaH WM runepccbiikn Ha Hee)
-Hanuune HarnsigHol MHGopMaumm 0 CTPYKType
ohnumManbHOro caiTta (KapTa caiTa)

-Hannume ccbinkm Ha oduumanbHble  CalT
MuHMCTEPCTBA  MPOCBeLLeHUN Poccniickon
®egepaunu B cetn "MIHTepHeT"

-llannume nnaHa (PUHaAHCOBO-XO03MCTBEHHOM
fLesTenbHOCTM 06pa3oBaTeNlbHOM OpraHM3aLuu
(6o mKETHOW CMETHI)

-Hannuwne oTyeTa 0 pesynbTaTax
camoo6cnefoBaHus

-Hannumne ropoBoro KaneHZapHOro y4e6HOro
rpahuka ¢ NpPUIOXKEHUEM ero Konmm

MeToguueckne n WHblE LOKYMEHTHI,
paspaboTaHHble obpasoBaTenbHOW
opraHusauuen ans obecreveHuns

ob6pasoBaTenbHOro npotecca

-CBeleHMA 0 HaIM4uMn CpPeacTB 00y4YeHUsA U
BOCAUTAHUSA, B TOM 4WUCAe MNPUCNOCOBIEHHbIX
4N MUCMNOMb30BaHUS WHBaNMgaMm W Nuuamm c
OrpaHMYeHHbIMN BO3MOXHOCTSAMU 340P0BbS
-Hanuune cBegeHnii 0 KONM4YeCTBE BaKaHTHbIX
MecT Ana npuema (nepesoga) Mo  Kaxaown
obpasoBaTe/ibHOW MNporpammMe, UHaHCUPYEMbIe
3a cyer 610 0XEeTHbIX aCcCUTHOBaHUN
(hepepanbHOro 6toa)keta, 6H0A4XKeETOB CYO6HEKTOB
Poccuiickoii ®epepaynmn, MeCTHbIX 61XKeTOB,
no gorosopam 06 o6pa3oBaHMM 3a CHET CPeAcCTB
DM3NYeCKUX 1 (MNK) LOPUANYECKNX NNLY)
YacTmuHo npepctasnieHa (6e3 uHpopmaumm o6



WHBaIMAax W  uuyax € OrpaHUYeHHbIMU
BO3MOXHOCTSIMU 34,0POBbSA):

-1lannune onmcaHus obpasoBaTeNbHOMN
nporpaMmMbl C MPUIOXKEHUEM €€ KOMUK
-Hannumne yuyeGHbIX MIAHOB MPUIOXKEHUEM UX
Konuii

-Hannumne aHHoOTauum K paboymm nporpaMmmam
no Kaxpgomy ydebHomy npeameTy (Kypcy) c
NPUNOXKEHNEM MX KOMWUIA

-CBefeHus 0  Hanuuum 060pyA0BaHHbIX
y4yebHbIX KabMHETOB, 06HLEKTOB A1 NPOBeAeHUA
NPaKTUYECKMUX  3aHATUMN, B TOM uucne
NpMUCcNoco6aeHHbIX ons NCMO/b30BaHUS
WHBaIMAAMM W JIMLAMU  C  OFPaHMYeHHbLIMMU
BO3MOXHOCTAMUN 3[0POBbS

-CBefleHMst 0 HaAnmumm 6mMbaNoTEK, B TOM 4uUcne
NpUCcrnocob/ieHHbIX ans NCNob30BaHUSA
WHBaMAAaMM W JIALAMU  C  OFPaHUYEHHbIMU
BO3MOXHOCTAMU 34,0pOBbA

-CBefleHMst 0 HanMyMm 06HLEKTOB cropTa, B TOM
yucne nNPUCNOCOBNEHHbIX [ANA WUCMO0b30BaHMUS
WHBaMAaMM W NLAMW  C  OFpPaHUYeHHbIMU
BO3MOXXHOCTAMMU 3[,0P0BbS

-CBefeHuA 06 YCNOBUSAX nUTaHus
obyyaroLlmxcs, B TOM YuCe MHBANUAOB M UL C
OrpaHMYEeHHbIMU BO3MOXHOCTAMM 3[40POBbLS
-CBegeHMsi 06 yC/NOBMAX OXpaHbl 340p0OBbA
obyyarLimMxcs, B TOM YMUC/e MHBAIMAOB U UL, C
OrpaHNYEHHbIMW BO3MOXHOCTAMMU 340POBbA
-CBefieHMss 0 fJocTyne K WHGMOPMaUUOHHbLIM
cucTemam " WH(OPMaLMOHHO-
TEeIEKOMMYHUKALNOHHbLIM CeTIM, B TOM 4ucne



NpuUcnoco6aeHHbIM ans NCMO/b30BaHNS
WHBaNMAAMM W NULaMWU  C  OrpaHUYEHHbIMU
BO3MOXXHOCTSIMU 3[,0POBbS

-CBefieHMs 06 3NeKTPOHHbIX 06pas3oBaTesibHbIX
pecypcax, K KOTOpbIM o6ecrneymBaeTca [OCTynN
obyvarlmxcsa, B TOM 4vucsie NPUCNocobeHHble
ANA WUCNOMb30BaHMS WMHBaNUAaMu U NuLamu c
OrpaHNYEeHHbIMU BO3MOXHOCTAMM 340POBbS
-CBefieHMsa 0  cheuunanbHbIX  TEXHUYECKUX
cpefcTBax 06y4yeHuns KONIEKTUBHOTO n
WHAMBUAYaNbHOM0 MNOMb30BaHUA AN UHBANWUAOB
W WY C OrpaHMYEHHbIMW BO3MOXHOCTSAMMU
340p0OBbA

17,6% pecnoHAeHTOB, HE YA 0BJ/IETBOPEHHbI
ycnonusaMn — U*OpNTCTU NPeLOCTaB/IEHUSA
ycnyr B obpasoBaTe/ibHOM opraHu3auum

OTrCYTCTBYHOT ofeaytoune yCnoBus.
nossonstouine NHBanMam nony4atb
o6pasoBaTe/sibHble YCNYrn HapaBHE C APYrUM:

-O6opyfoBaHNe BXOAHbIX Tpynmn naHgycamm

Il. KomhopTHOCTb YCNOBUIA NpefoCcTaBNEHNS YCAyT

[MpoBecTn aHKeT!TpoBanue MapTt 2021
CPear.T poauTeneit (3aKOHHbIX
npeacTaBuTenei)

«BblgBneHuA

YL 0BNETBOPEHHOCTH

poauTenel Ka4yecTBOM

o6pasoBaTesibHbIX YCAyr»

1. JocTynHOCTbL yCcayr agna NHBa/IMA0B

Jo 2023(no

mepe

(hmnHaHCcKuposB
O6opyaoBaHMe BXOAHbIX aHus

H.A. YraiiHos
ANPEKTOP
L KO

H.A. YraliHos
[NPEKTOpP
LI KOJbI



AN NOABLEMHBIMU MaThopmMamm
-Hannuue Bbl4€MeHHbIX CTOSIHOK ans
aBTOTPAHCMOPTHbIX CPEACTB MHBAINO0B

-1KMWwyne afanTUPoOBaHHbLIX NUHTOB, NMOPYUHEN,
pacWMPeHHbIX BEPHbIX MPOEMOB
-Hannumne cMeHHbIX KPecesn-KonscokK

-Hannune crneymanbHo 060pYyA0BaHHbIX
CaHUTAPHO-TUTUEHNYECKUX nomeLeHWN B
opraHusayum

-Ay6nupoBaHue ANa WHBaNMAOB MO CAYXY M
3PEHUNI0 3BYKOBOW M 3pUTENBHOW MHGOpMaLnmn
-OQybnnpoBaHne Haanuceid, 3HAKOB W MHOM
TEKCTOBOM K  rpaduyeckon  nHGopmaunm
JiteticLlivin e sbliiviji UEHHBIMU PesibePHO-TOUYEYUHbIM
wpndTom Bpaiins

-B03MOXHOCTb MPefoCTaB/feHUS MHBanMgaMm Mo
cnyxy (cnyxy " 3peHUIO) ycnyr
cypaonepesogumka (Tugaocypaonepesogumnka)

Hanunune BO3MOXXHOCTMU npegocTaBieHUs
yCnyru B AUCTaHLNOHHOM peXxuMe Unv Ha AoMy

JV. AobpoxxenaTtenbHOCTb, :-.-.".7'Heoeib pab0THNMKOB opraHm3aunmn Uan geaepanbHOro yuypexxaeHns MeaMKo-coLmanbHOM 3KCNepTUsbl

rpynn naHgycamu
O6opyfoBaTb CTOSIHKY [Ans
aBTOTPAHCMOPTHbLIX CPEACTB

WHBaNN0B
YcTaHOBKa nopyuHen,
pacwupeHmne [BEPHbIX
npoemoB

MpuobpeteHne CMEHHbIX
Kpecen-Konscok
O6opypoBaHue CaHWUTapHO-

rMrMeHMYeckne MOMeLLeHNs
B opraHusauunmu

BbimonHUTL  AybnnpoBaHue
HaAnNMCcen, 3HAKOB W WHOWN
TEKCTOBOW W rpadnyeckoli
MH(opMaLymu 3HaKamu,
BbINMOMIHEHHbLIMW  penbediHO-
TOYeUYHbIM WpndTom Bpains

BeAEeHMe WTaTHOA
eaVHNLbI
Cyp4onepeBojunKa no mepe
(hnmHacnpoBaHUA n
Heo6XoAMMOCTU B ero
ycnyrax
O6y4yeHMe nenaroros B
KUTTK

HeaocTaTKOB He BbIABNEHO



V. ¥ 00BNEeTBOPEHHOCTb YC/MIOBUSAMW OKasaHUA ycnyr

6,2% nonyvarenem yenyr He roToBbl [MpoBecTn aHKeTUpOBaHUE Mapt 2021 H.A. YraliHoB
peKkoMeHfoBaTb  OpraHu3auuilo  couuanbHOM cpean poauTenei (3aKOHHbIX AvpekTop
chepbl POACTBEHHUKAM U 3HAKOMbIM npeacTasmTenei) LKO/bI
«BblaBneHUA
Y 0BNETBOPEHHOCTHN

poANTENER KaYeCTBOM
06pasoBaTenibHbIX YCAyr»



